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Atlanta Regional Roundtable 
Agenda 

TIME TOPIC 
11:00 AM Welcome Message 

 Tom York, President – Service Industry Association 
 

11:15 AM Introductions 
 Claudia Betzner, Executive Director – Service Industry Association 

 
11:30 AM Sponsors Announcements 

    
 

12:00 PM Lunch & Networking 
 Sponsored by Atlanta SIA Members 

 
1:00 PM Content Development from Surveys 

 
2:15 PM Sponsor Announcements 

    
 

2:45 PM  Break 
 

3:00 PM Content Development from Surveys 
 

4:15 PM Repair.org 
 Todd Bone, President, XSi 

 
4:30 PM Wrap-Up & Open Discussion 

 
 

6:00 PM Cocktails & Networking 
 

7:00 PM Dinner 
 Host TBD 


