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XaaS—Expanding your portfolio by

selling everything as a Service
By: Claudia J.. Betzner, Executive Director

We just finished our final roundtables
of the year with great success.
October 27 was our Europe annual
roundtable hosted by SMS in
Birmingham England which will be
reviewed later in the newsletter.

The final US was hosted by Onforce
and held at One Ocean Resort in
Atlantic Beach, Florida on December
1. T will review the regulatory
sessions presented by Onforce for the
variable labor regulation changes and the XSi— Todd Bone and Joe Marion from ASCDI on new
government regulations around parts and contracting with the US government more fully later
in the Newsletter but they are also on the member only portion of the website.

One of the primary sessions of the final US roundtable was the brainstorming session in a
three-teams breakout to address “Enhancing your Portfolio of service offerings and selling
everything as a service” which will be a primary session at the 2017 summit. These breakouts
resulted in a lot of very valuable information which I will share a small amount later in the
Newsletter and will be the starting point of the 2017 panel discussion. The panel discussion
follows immediately after the kick off keynote where Gartner will deliver the results of their
report on the lay of the land. The Gartner presentation will also discuss where the industry
actually is and their projection of where it is going. You will recall at the 2016 summit there
was a prediction of a 8% growth possible in the independent service market and many of the
SIA members were cited in the report as rising stars. Since this is the second year it will be
great to see what came to fruition and what the latest projections show. The complete 2017
Summit program is included in this newsletter and we are finalizing the sessions with the input
of our new Content Chairperson, Tomas O’Leary of Ireland so we have a global view of content
in all our roundtables and summit. You will see more communications on a planned calendar
by our Communications Chairperson, Dwight Strayer on all events as well.

Tom will discuss board actions later in the newsletter along with some of the results of the
board and the progress they are making. It is worth noting the collaboration between the 7
chairmen of the activity groups has already started and is working very well. Special thanks to
the Chairs who stepped up and the entire board, President, and Executive Vice President for all
the work they did in 2016 on behalf of the SIA and the entire service industry. Remember the
board is 100% voluntary time and the actions they are doing is shaping the industry in a very
good way. At the end of the year it is always good to look back and see the years progress. 1
remember not so many years ago when TPM’s were an afterthought, now we are a major part
of the service strategy in our industry by manufacturers, and the customers.




Insights from our

President....

SIA President’s Letter from Tom York

Dear Colleague,

As we come to the close of 2016 I am happy to report it has been a very

successful year for your association. The Board of Directors and the Executive

Director have accomplished a lot on behalf of the association. In May, we held a

strategic retreat and developed the “North Star” vision. Since that time, we named Chairpersons of 7
key activities: Finance—Jerry Edinger; Membership & Membership Retention—Scott Swain and Bill
McCubbins; Communications— Dwight Strayer; Advocacy & Outreach— Todd Bone; Content— Tomas
O’Leary and Events & Sponsorships— Claudia Betzner. I hope you will reach out to them when you
have input or information needs. At the summit, I will deliver the state of the association and report
to you on the real progress the Chairs are making but we are already seeing collaboration and
increased activity.

Our 2016 Summit was very successful with quality content, great
participation and more networking activities. The 2017 Summit which
is highlighted in this newsletter will be held at Paris Las Vegas and our

|, anticipation is it will exceed the success of 2016. The Summit
committee continues to refine the program. There may be a session
added regarding global changes as a result of Brexit, the New US
President and the election results of France, Germany, and Austria. Stay
tuned. ..

The 2016 Roundtables had the largest participation ever and were completely hosted and funded by
our great sponsors: Field Nation, SMS Systems Maintenance Service and Onforce. Thank you to each
of these companies for supporting our association.

Our Gold and Silver sponsors have grown by 7 this year with 4 more committed to upgrade in the next
couple of months. If you are interested in upgrading or want to see the benefits go to “become a
member” page on the website and contact Claudia. We have also added 11 new member companies.

Sadly, this year one of our long-time board members, Joe Barna, Chairman and Founder of CDE
Services, stepped down from his board position. Joe remains an active member and will sponsor our
closing keynote for the 2017 summit. We added 3 board members: Scott Swain, Chairman and
Founder, Trident Computer Resources, John Kamen, President Delta Computer Group, and Ed Butler,
Vice President IT Services, ISS Solutions. The board members are elected to serve two years by the
membership with interim appointments as the board needs arise and the spring of 2017 is the next
election. Our nominating committee chairman, Jerry Edinger will be reaching out to you after the first
of the year as candidates are vetted and ready to present to the membership.

Claudia has listed the proposed roundtable schedule for 2017 in the newsletter and we invite you to
add these dates to your calendar.

For those who have not yet registered for the 2017 Summit we are fast approaching the final discount
period of 12/31/2016, which you will want to take advantage of. Allof the information is on the SIA
website.

Finally, I want to thank each of you for making 2016 a very successful year for the SIA through your
support and participation at the events. I wish each of you, your families, and loved ones a happy and
festive Holiday season.

Tom
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SIA December U.S. Roundtable -
hosted by Onforce in Atlantic Beach OnkForce

The final U. S. roundtable was hosted by Onforce close to their parent company, Beeline headquarters in the Jacksonville—
Atlantic Beach, Florida area. Special thank you to Onforce and the entire team for a very successful roundtable as our host
for the entire event from the great meeting space, delicious lunch and break, then the cocktail hour outside on the Gulf
followed by a great dinner hosted by Onforce at an excellent Italian restaurant close by.

The first presentation by Michael Anthony, General Manager for Onforce discussed the explosive growth of human cloud
platforms. He discussed what is fueling the growth and presented the worker’s perspective and the buyers perspective.
Some of the important topics he touched on was legal liability, regulations, and vetting the workers. Utilizing

freelance management systems allows buyers more flexibility while keeping costs to a minimum. The

Onforce slogan is “where talent and opportunities meet.” Michael presented three important numbers

in the Gig economy: 44 million people took on Gig work in the US, 29%% of US workers did Gig work in

2015, $792 billion was the total US Gig economy spending. He then discussed why this is happening

now and what the Onforce difference is..

The next presentation by Todd Bone, President XSi with input from Joe Marion, President ASCDI/NATD

was on Competition and the New US Government regulations. The issues which center on the New

Contracting rule, aims to fend off counterfeit parts but in essence limits competition by only allowing THANK YOU
certain manufacturers of the parts to bid on major contracts. The defense regulation supplement final Onforce for
rule effective in August focuses on the careful selection of suppliers and verifying the authenticity of hots.tmg the
electronic parts, which affects all electronic parts. Todd reviewed the progress starting in 2008 when le':)lulrl;fltable
the FBI investigated counterfeit parts on Cisco equipment into the DoD. The progress since then was e 15
presented ending with this new regulation. Todd & Joe recommended a think tank between SIA, Florida

ASCDI/NATD, Repair.org and Owner’s rights initiative to develop an action plan to address the issue.

The final session led by Chairperson, Scott Swain, Chairman, Founder Trident Computer Resources

discussed on the front page was how our members can “Expand their Portfolio by selling everything as

a service.” The session broke into three groups with each group selecting a spokeperson to facilitate the discussion. The
three groups then came back together and delivered their findings. The results of these brainstorming sessions will be the
basis and beginning of the major panel discussion to be held at the 2017 summit on day one. Highlights of the discussion
centered on: Impacts of the new Administration; Emerging technologies that will provide service opportunities for our
members; Overall new service opportunities with 8 categories identified; and finally new international global changes
resulting in new opportunities.

SIA 2017 Events calendar—roundtables, U.S.,
APAC, Europe

2017 Roundtables
APAC April 23 Las Vegas Paris 10:30 AM to 3:30 PM (2017 Summit kicks off at 6:30 PM with welcome reception)
US June 8 New York City —
US September 7 Atlanta —

Europe - October 19 or 26—Location TBD

US December 7 Southern California




To upgrade your
membership to
silver or gold
contact Claudia

GOLD Members

Maintech

PC SOS

Decisionone Corporation
Technogroup Germany

XS International

SMS Systems Mtnce. Services
IB Remarketing (NEW)
Work Market (NEW)

SILVER Members

Apex Computer

Essintial Enterprise Solutions
CSDP

Technology Recovery Group
Procurri

Onforce

Service Express

General Computer

ISC Group (NEW)

KelTech DataSafe (NEW)
Minnesota Computers (NEW)
Integrity Global Solutions (NEW)
Delta Computer Group (NEW)
NEW MEMBERS

ESP Global Services UK (Oct 2015 )Darren
Richardson , Mgng
DirectorDarren.Richardson@esp.co.uk

ROER International (Oct 2015) ARG
Ernesto Rodriguez Lourido, Director

erodriguez@roerinternational.com

General Computer ITALY (Nov 2015) SILVER
Roberto Barbieri, Pres.
roberto.barbieri@gci.it

Highsource Technology CHINA (1/2016)
Keynos Shen, CEO kynos.shen@highsource.com
Shanghai, China

Super IT Spares AUS (Nov 2015)
Ben Gardem, Director
bgardem@superitspares.com
Freshwater NSW Australia

Nationwide Tech Solutions (1/2016)
Jack Barcroft, President
jbarcroft@nts.help

Gatesville, TX

eNetwork News

Nationwide Tech Solutions (1/2016)
Jack Barcroft, President
jbarcroft@nts.help

Gatesville, TX

Information Professionals GmbH (2/2016)
John Thompson, Founder & Managing Ptnr.
j-thompson@infopro-gmbh.de

Freilassing GERMANY

Ardent Support Technologies (3/2016)
Jim Stevens, Co Founder
jims@ardentsupport.com

Dover NH

KelTech DataSafe (4/2016)

Mike Kelly, Director Operations CANADA
905 427 0886

mkelly@ktds.ca

Ontario, CANADA

Minnesota Computers LLC (5/2016)
Jay Farber, General Manager

763 577 0803
jay@minnesotacomputers.com
Minneapolis, MN

Integra Multi Vendor Services, B.V. NETH (6/2016)
Maarten Folmer, General Manager

31 (0) 88 900 6000

m.folmer@integramvs.com

LN Hoofddorp The Netherlands

Shibuya (6/2016)

Kjell Olsson, CEO 46 70 8662303 Sweden
kjell.olsson@shibuya.se

Kista, Sweden

VizTech Visionary Technical Solutions (6/2016)
Terri Austin, CEO

678 597 2300 Duluth, GA
Terri.austin@viztech.com

PlanIT HARDWARE (7/2016)

Matt Edwards, V.P. Ops & Client Services
404 961 1167 Smyrna, GA
medwards@planithw.com

Xuper Limited (9/2016) UK

Katy Hibbert, Int’l Operations Manager
1332362481 UK

Derby, England
Katy.hibbert@xuper.co.uk
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SIA Welcomes newest Silver level member - Delta
Group

Delta Group is an integrated and innovative technology company providing customized IT solutions for clients around the
world. Founded in 1990, Delta has been a driving force for business infrastructures and governance across multiple
industries, leading development and maintenance in core systems and data management. Everything we do is customized
and collaborative.

While business technology has rapidly changed since opening, we owe our longevity to three core principles: integrity,
flexibility, and security—intersecting technology and innovation—matching modern solutions with the experience and
talent of dedicated field engineers, product specialists, and technicians.

Along with our teams, we’ve invested heavily in proprietary technology solutions to seamlessly
integrate client workflows and parameters into easy to use, transparent, and secure tools.

Delta has been named KPMG Long Island’s 25 Fastest Growing Private Companies and Deloitte &
Touche Fast 50 list of Fastest Growing Technology Companies and listed as 2016 Top 20 Data Center
Provider as ranked by CIO Review magazine.

Welcome to
Delta Group
as a new Silver

Repair.Org Free ICT (FIE) update level Member

Tomas O’Leary, President Origina Ireland and UK , SIA Global Board member, provided the update during

the Europe SIA Roundtable on the challenges with Brexit and the efforts of Free ICT in Europe. Free ICT

Europe (FIE) is a nonprofit foundation actively promoting the ICT Secondary Market within Europe. Our

objective is to secure the right of ownership and the freedom for consumers and businesses alike to freely choose their sales,
maintenance and repair providers. Information on IBM EU Commitments, Update on resale of software, recycling, Aftermarket
issues can all be found on their website. To get involved go to www.free-ict-europe.eu.

Repair.org filed formal comments with the US copyright office in October which has been tasked by Congress to report on how
copyright law is interfering with ordinary use, repair, and maintenance of purchased equipment. They have been holding hearings
(which Repair.org attended) and provided comments by the deadline October 27. The AEM has joined the fight in Nebraska
with Agricultural equipment dealers fighting fair repair. NBC aired a complete series on Right to Repair. There are active bills
in Massachusetts, New York, Minnesota and Nebraska. As discussed in the last newsletter the state congress in Minnesota is
committed to be the first state to pass the right to repair bill. New York is also committed and the Senator from that state, Phil
Boyle will address the delegates at the 2017 SIA Summit. BREAKING NEWS....Right to Repair just received the endorsement
of Nebraska Farm Bureau. To get involved in your state go to the repair.org website and just click on the state. Many resources
are available there.

SIA supports the efforts in the U.S. and Europe with both these groups financially, and board participation.




2017 Summit will
help you add to
your services
portfolio. Thank
you to 2017

sponsors signed

up

eNetwork News

2017 Service Industry Global Executive
Summit for

Service Leaders

Paris Las Vegas April 23, 24, 25, 2017

Sunday April 23 Welcome Reception
Monday, April 24 Strategic focus Day

e  Welcome—SIA President

e Keynote—Gartner Insights, Trends & Analysis
Christine Tenneson, Director Research Infrastructure

XaaS: Expanding your Portfolio (Selling everything As a service)
Professional, Managed, Software, enterprise Support, storage +last mile
touch.

Global partnership Expansion The session will begin with map of
member locations; discussion on how to start a business identifying cultural

differences in (1) APAC (2) EMEA (3) North & South America
Social Media Marketing—Josh Leatherman, Director Marketing, Service Express
Equity Partner Forum

Reception

Tuesday April 25 Operational Focus

e State & Vision—SIA President, Tom York
A state of the association and the President’s vision

going forward to support our members goals.
e Protecting your business & Review of repair.org
(1)Phil Boyle, NY Senate Process & How you sell the bill
(2) Repair.org update and how to get involved
(3) Advice of Counsel—pitfalls to avoid

Break—Mobile device showcase

Big Data results & Analysis—Alfried Netzband, Managing Director Technogroup Session Chair
& Dwight Strayer, COO Service Express

TBD

Closing Keynote—David Houle, Futurist, Thinker, Noted Author—
Shift//Transformation: 2017-2037 What is going on in the world and where are
we going? A look ahead to the incredible amount of change and transformation
that will redefine business, life and reality in the next 20 years. A period of change
unprecedented in human history. Shift/transformation/disruption will alter almost
everything in the world as we now know it. A look into the future to help you
prepare for what is ahead. Many of David’s predictions have already happened go
to his website click on predictions: www.davidhoule.com

e Grand Finale—April in Paris under the Eiffel Tower on the rooftop of Paris
resort overlooking the waters of Bellagio at Chateau Nightclub.
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SIA October Roundtable in U.K. hosted by
SMS Systems Maintenance Services in
Birmingham, England

The first session addressed Market direction in Europe, major direction changes. Gartner was on the phone and provided some
insight but has plans to be sure our Europe partners get the same level of information as the US going forward and has addressed
Europe being included in the summit presentation.

Next came RSM presentation discussing Brexit and the tax implications on Europe. Months after the UK made
the historic vote it is still unclear what shape UK’s future relationship will be with Europe. March 2019 is the

deadline so much activity and negotiations will take place over the next 2 years. RSM continues to update the

story so please follow this link which has categories of information on the left when you are on the website.

Y t d paste the info for the link sh below:
ou must copy and paste the info for the link shown below THANK YOU

https://www.rsmuk.com/ideas-and-insights/brexit-the-story-so-far Systems

Maintenance

Services for
Alfried Netzband provided a map of current members and discussed where SIA does not have members and
how important “Developing a European network of partners” is for your business using SIA. The discussion
included What to look for, what is the decision criteria with a focus on first the European market, second UK event
globalization.

hosting the

Tomas O’Leary provided an update on Update on Free ICT and Repair.org.

The final presentation was by John Thompson on SIA Big Data Project. John Thompson is the Founder & Managing Partner of
Information Professionals GmbH.

SMS provided bus transportation to their facility for a tour and on to dinner. Special thanks to Jeremy Beavis, General Manager
for SMS Europe and Paul Elstone, Deputy G.M. for the great lunch, meeting room, bus transportation and all the logistics of
setting up the meeting and making the program very meaningful with RSM delivering specific information for Europe members.

L . . A 8. e g e ey o LY e e e
oyalgl NS Vienignance onacas
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53 shrofegy shiffs, make sure nirg ] wgh
the meet your changing needs. CSDP is a services-lec re company. We
won't sell you software unfil we're sure your business processes work fogether.

C3DP Corporation designs scalable services aufomation applications to meet
your business needs today and fomorrow. We're there for the long ride.

CS5DP’s 30+ years of service indushry experience gives us the expertise fo deliver
proven services and solutions to turn your service organization infe a profit
center.

1-877-741-2737 ext. 121

Choose Maintech as your IT Service Partner to
consolidate service delivery and improve
your bottom line.

Single Source. Contact maintech today to learn how
main ay eanm we can:
GIObal Reach- -Optimiize IT Service Delivery across multiple platfiorms

Supporting Your IT Infrastructure, -Oeiver enhanced escaiation management and reporting
-improve clientvendor communication

-Reduce account administration costs

Maintech. Servicing IT since IT first needed servicing.

www.maintech.com 1-800-426-TECH
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13875 Cerritos Corporate Drive, Suite A
Cerritos, CA 90703

Toll Free: |300 969-APEX
Phone: 562) 926-6820
Email n acsi2000.com

www,acsi2000.com

Your Nationwide Field Service Management Provider
ISO 9001:2000 Certified

Field Service

« |T Lifecycle Support

= Parts Logistics

= Equipment Disposition

» Maintenance Support Services

« Overall asset management processes
surrounding the IT asset lifecycle

Specializing in:

Microsoft Dynamics NAV ERP
« Specialization in F5M

« Supply Chain Management

« Manufacturing

« MRP

+ Forecasting

« EDI

« SaaS/Hosting model available

Professional Service

« Business Continuity

» Security & Privacy

s Desktop Managed Services

ESSINTIAL

ENTERPRISE SOLUTIONS

SINGLE SOURCE ONSITE, REMOTE;
AND LOGISTICS SERVICES

Eliminate OEM dependence with our innovative

support solutions ford
technologies nationwi
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is a multivendor

PC 505

“Strategic Alliances for the Future”

provider

ed by its
customers as one of the
most responsive and
talented IT Service
Muftivendor "T Sew".ce Pro Vider Organizations providing

contingent contract labor

& service for coverage in
remote, White Space, as
well as metropolitan
areas. PC SOS was founded
in 2001 based on the
knowledge that
the computer service
industry needed a network

of highly skilled and

White Space Specialist

Supported Technologies:

Our services are centered Wide Range of Services:

on you and your needs. We

®  Onsite maintenance & e Servers
adapt to your processes i ) motivated technicians to
. . repair services e Desktops .
and design a plan to fit - . . support major customers
s Installation/De-installation e Laptops

your specific needs. Hourly

that require onsite

] Services e Printers/Scanners (b : .
or flat rates are available Site s bOS / service in White Space
. s Site Surveys . . . it
with 24 x 7 x 365 coverage. > Y ) ‘ locations. We partner with
. e On-site packing and e Kiosks Third Party service
We will meet your o . . :
s shipping of electronics e Network Devices providers, VAR, Resellers,
customer’s SLA N d
requirements with * Lease Returns e Data Centers MSP, and System
. . e Asset Disposal project e Storage/SAN Integrators in support of
response times ranging . . their end user customers’
Upgrades e Wireless: site surveys,
from four hours to next ) ) needs. Some of the
: *  New product roll outs & installations, etc. . P :
business day. Our results deol - c 45 industries
- TC ! £ s
driven model allows us to e EF Iﬂ',rmerl‘I PRV ﬂrl'!ml? : i include MFG :
«  Nultisite project Audio/Video Retail, Financial, and

become a trusted partner

_ co-ordination ¢ [Digital Signage Insurance. We support cur

WS L L E IRl + Allowing you to expand your geographic customers’ multi
VAT RGO E L coverage without sacrificing quality yment environment

with over 3,000

* Dffer your customers true national coverage in
every zip code & province

More than 3,000

ada, Puerto
service centers : )

dipan, Bermuda,

xcluding Rivera
End to End Call :
Management

Maya and Yucatan
Peninsula), and ten
countries in Latin America;
Flexible Process and
SLA Management

Costa Rica, Panama,
Columbia, Peru, C
Venezuela, Brazil,
Paraguay, Uruguay, and
Argentina.

Integrated Parts and
Logistics

+ This eliminates the stress of tracking parts and
minimizes your financial risk

WIAWWWLSEMVICE-O5.C0Im
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Prowviding antenprise data centar maintiensnce
and suppon services since 1981,

Systerms Malintenance Services

Enterprise Data Center Computer Maintenance . Data Center Relocation

Global support = AJl staff are tralned Technicians, not general
Flexible service level agresments (SLAS) PUrPOSE MOVErs

Remote monitoring and analysis + Engineers are platform neutral and support all
Phone-home and error notification support major OEM brands

Response oplions: 2-hr, 4-hr, B-hr, and Next Business Day
100% parts sparing locally stocked

Fix-1t-First™ policy eliminates administrative delays

Hot Spares™ maintainad al local SMS service center
Complete stand-by systems available locally

All Fisld Engineers are W2 employess

Strategy & consolidation planning

Assel swap or swing eguipment

Migration timelines & budget planning
Application checklists & data synchronization
Communication plans & command centers

a IT Lifecycle Management

Supported Manufacturers inot sl manumciurers listed)

*  Assel retirement
+ |BM + Cleco « DELL « Data erasure [certified) - DDD 3 pass/7 pass
« EMC « Metdpp *  Fujitsu + [Data dastruction (secura)
«  Hawlett Packard * Sun +  Hitachi v Assat redaploymant
* Assel purchase
Contact Us For More Information *. Aspetrovydiing
Sales: 800-505-4365 | Service: B77-405-0330 | info@sysmaint.com e

www.sysmaint.com m IT Lifecycle Management

Physical tracking

Firmware & patch tracking

Support tracking

Support personnel & contact information
Engineering specifications

Mew features continually being added

€rY-\ Contract Holder

Confract GS-35F-5082H

8 8 8 & ®

% OnForcer

BENEFITS OF ONFORCE:
m Access to qualified talent

B Reduced Costs
h,_ Risk Management

Improved Efficiency

Your Field NS
Services Partner ‘

OnForce connects
talented field service

Finanacial Strength & Stability

professiona Is d irectly ' > By providing access to a network of over 10,000 highly
. skilled, carefully vetted and correctly classified field
to the companies service technicians, OnForce Field Services solution

helps you optimize costs, expand coverage areas and
that need them. skill sets, improve efficiency and reduce risks.
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Service Express, Inc.

Since 1986, Service Express has been delivering on-site hardware maintenance for mission critical servers. We started as a division of a

local IT hardware reseller in Grand Rapids, Michigan, before splitting off and incorporating. From one office, one account executive and two
engineers — SEl offered customers an alternative to DEC service. Two plus decades later, our expertise has grown and we have expanded our
data center supported products to include IBM, HP, Sun, Dell and Proliant servers, along with EMC, STK, NetApp, Cisco and Hitachi storage
equipment. . As a third-party maintenance provider, SEl also provides additional service solutions including: Hardware System Solutions, Sales
& Upgrades, OS Support, Virtualization and Data Center Relocations.

SE| provides on-site data center maintenance services for mid to high end servers and storage. Our service delivery plan includes an initial site

audit, a dedicated primary and secondary engineer, locally d parts, warranty tracking and flexible coverage times and on-site responses.

Canada

United States

i Pakistan R
Saudi Indla
_ A| . lsrael Arabia ! s 2
S s £ Algeria B
Panama § . COYPE Lo :
Venezuela p o Ethiopia
Colombia Malawi Halaysla
" Brazil Singapore ;.

Mexico

Indonesia

Australia

Headguartered = Singapone, Procumm i 8 global, independen o (43 sipment and mutii-seplor maipteRance provider
W serve worid's leading MNCs, systemn integralors, vaius-pddod rasallers as weil as cloud and managed servce providers scrass 78 counizies globatly,

() s O) wissmmton

CHANDING TIHE WAY THE WONLD BUYE TECHNOLDOY A& WENSEN OF NECLOUT GROUF
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A SINGLE ECOSYSTEM
TO BUY, SELL, REPAIR &
MANAGE ALL OF YOUR
BARCODING AND AIDC
ASSETS. THIS IS TRCG.

GENERAL COMPUTER GROUP
SERVICES FACTORY

WELCOMETO
GENERAL COMPUTER GROUP

first Italian Silver Sponsor of

Vi By
N

=

Service Industry Association

www.generalcomputergroup.com
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Phone: 800-767-2876

Email: Sales@DecisionOne.com

i ) DECISIONONE

Multi-Vendor DecisionOne offers a comprehensive services porifolio with
Experience unmatched multi-vendor, multi-platform capabilities:

Managed Services

DecisionOne offers a full suite of services that includes
hosting, menitoring and management of your
Jcolable 1o infrastructure, as well as triage, diagnostics and resclution
. s of technical inquiries and events. Qur industry-certified
specialists provide a single point of contact for your

employees, end users or customers.

Reverse Logistics Services

Global in

Reach With three North  American  facilities  providing

comprehensive reverse logistics and repair for over half of
today's Fortune 1000 companies, DecisionOne touches
more than 1 million units annually, while maintaining 99.5%

inventory accuracy levels, and an average TAT of <2.7 days.
Infrastructure Support Services

DecisionOne’s service model is designed to support a broad
range of IT environments at the highest levels, including:
high availability/data center, desktop, laptop, networking,
and specialty egquipment, Our comprehensive technical

experience also allows us to provide project services from

Cuslom Client
Solutions staging and configuration, to installation of hardware and

software, and migrations for all types of companies.
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CHANNEL PARTNERING THAT
MAKES SENSE

Buenos Aires

BENEFITS:

- XSi adds Networking Equipment
Maintenance to your service portfolio

- Network VARs can make much higher
margin with your current clients while
saving them significant annual OPEX
expense

— XSi assigns a client manager to each
partner and our quote desk turns
quotes in 24-48 hours

EXPERTLY
SIMPLIFIED
IT SERVICES™

- XSi has TAC centers in U.S., UK.,
France, Germany & Argentina that
each provide 24x7x365 support
in multiple languages for Global
Coverage

~ With over 326 Certified Network
TAC Engineers, we are the largest
network equipment third party
maintainer in the world!

Cisco SMARTnet®
Juniper Care

Brocade® Essential Support
F5® Technical Support
Nortel Networks
Extreme Networks®
3Com
Nokia®/Checkpoint®
Enterasys®/Cabletron®
Force10® Networks
Gigamon®

Blackberry®

AVAYA® Support

Todd A. Bone, President & SIA Board Member, tbone@xsnet.com

Russ Watson, Channel Manager, +1.678.537.4111 or rwatson@xsnet.com
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m work

The #1 All-In-One Service Delivery Platform
Find, manage & pay all your 1099 contractors,
all from one dashboard

What if you could scale your IT workforce as you would your computing resources?
What if you could manage your entire service delivery operation -- employees, contractors,
service partners and more -- all from a single dashboard? With Work Market, now you can.

Today's top service providers have started using Work Market to run their entire service
operation — everything from onboarding and dispatching to payroll and reporting.
Our Workforce-as-a-Service (Waa$) platform is helping businesses modernize their field
service operation and leverage an on-demand workforce to:

$ ll %,

REDUCE LABOR COSTS BOOST WORKFORCE IMPROVE SLA RESPONSE

20-30% PRODUCTIVITY 50% TIMES 70%
To learn why some of today's biggest service providers trust their IT worklorce to Work Market
visit www.workmarket.com or call B77-654-WORK
[z) 10
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WORKMARKET.COM | B77-654-WORK | SALES@WORKMARKET.COM
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Storage and Server Experts in Canada

¥ Responsive, professional service
across Canada

o Fully-qualified team of National
Technical Support Specialists

v Support for multi-vendor
installations

Real expertise, real concern,

real savings

KELTECH
DATASAFE

An independent IT service company, KelTech
Datas I'e is a money-saving alternative to OEM

KelTechDataSafe.com
Phone 905-477-0886  Email help@ktds.ca

One Yonge Street, Suite 1801, Toronto,
Canada MSE 1W7

Maintenance | Decommissioning | Data Centre Services | Consulting

IN ESOTAf www.MinnesotaComputers.com
p

oM PU'.' s \ 763-544-7900

BUY

SELL » Toll Free: (800) 544-5345

Minnesota Computers is your number one stop for worry-free Remarketed IT Gear

Thousands of IT Spare

Parts IN STOCK!

Minnesota Computers is a world-class leader in the Refurbished Computer
Hardware Industry, With a commitment to high quality products and services, we
have earned a reputation for excellence around the world. Minnesota Computers

client base includes Fortune 500 companies, professional maintenance companies,
tech resellers, government agencies, small businesses and end users; serving a
global community with high quality hardware solutions. With a huge inventory and
the technical expertise to perform Grade-A Refurbishments, customize
configurations, and complete computer repairs, all on site, there is no need to look
any further for vour IT Hardware necessities!

Focusing on the Industry’s Leading Manufactures:

HP, Dell, IBM & Lenovo, Sun, Apple, Cisco, Zebra, Intermec, Datamax, Symbol & more!
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TECHNO

keep IT running...

Founded in 1990, Technogroup is today one of the leading, independent IT Service Providers for Hard-

and Software in data centers. Over 200 highly qualified employees in the German speaking region ensure
maximum availability of IT environments through their professional services. With independent entities
in Austria and Switzerland and now 35 service centers with over 8o0.000 spare parts and systems,
Technogroup can guarantee customer proximity and minimal response times.

The customer base of 2.400 companies is spread across the following industries — Industrial, Banking &
Insurance and Public Sector. The goal of Technogroup is 100% availability of all Hard- and Software com-
ponents at any time. Other key qualities are minimal response time and qualified support with hotline
and helpdesks. Technogroup provides extensive know-how across all system platforms, secured through
a client-oriented service contract.

To ensure highest standards for its customers, Technogroup is I1SO certified and all processes are delivered
according to ITIL.

European-Wide qualified Partners for IT-Service ITIL and 1SO Certified

Multi-Vendor Support manufacturer-independent 200 IT-Employees

Over 25 Years of Maintenance Experience Shared Service

From one Server up to Complete Datacenters e Monitoring Services Operation Services
Support for HP, IBM, Hitachi, Dell, EMC, NetApp, » Administration Service

Overland, SUN/ORACLE, Quantum, CISCO  IMAC/R Services

35 Service Branches in Germany, Austria, e Service Desk

Switzerland, Benelux

TECHNOGROUP IT-SERVICE GMBH

Feldbergstrafie 6 - 65239 Hochheim - Germany - Telephone: +49 6146 8388-0 - Telefax: +49 6146 8388-222 - E-Mail: info@technogroup.com
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Becpdng & 1T Servies

Your IT Hardware and Support Specialist

 Empowering companies to do more with less: Helping to reduce.
“hardware maintenance costs since 1983.

GLOBAL PRESENCE MAINTENANCE & RECYCLING
SUPPORT SPECIALISTS

® 110+ countries covered o ® 150,000+ systems ® 1000+ tons of IT

® 20+ offices worldwide supported hardware recycled

® 300+ partners in ® WEEE certified
worldwide netwaork

® Customized SLA

e 350,000+ spares in the CONTACT
inventory ® Nulti Brand support ® Maximum ROI
® 215+dedicated stock Y qul—ade Solutions

locations worldwide

HARDWARE EXPERTS SINGLE POINT OF . ADDED VALUE

‘online-request@ibremarketing.com +1-886-630-9396
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Your equipment

witnisvartie the: T oy RC(’-[) older and

SOma..,

newer equipment
running

as long as possible,

We do this proactively by monitoring customers’ systems minute by
minute with owr Call Home System I3C-CHS™ - g unified multi-plattorm
remote monitoring application. which s available for all Hitach
f{including HP and 3UM eguivalents], MetApp, Oracle (tape libraries)
and *EMC equipment. One single installation of our software in a
networked environment will monitor systems of different brands ond
models,

13C Group. headguartered in San Diego. Californic ond recently
opened a lafin American headquarier in Mexice City, supports
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Unsurpassed Quality

» 25,000 square feet of hardware and parts

- Over 120,000 parts sold every year

—
=== - Every item rigorously tested and inspected

= Lightning fast shipping

Volume

Integrity Global Solutions

GO S Trerton Lane North, Suite 8300
Phrmouth, MK 55642
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Service Industry Association

Primary Business Address
Address Line 2
Address Line 3

Business Tagline
or Motto

Service Industry Association is a non-profit organization made up of

high technology service companies promoting partnerships &

customer choices.

Claudia J. Betzner, Executive Director

Claudia.Betzner@servicenetwork.org

Corporate Gold & Silver Members & Board

GOLD members
Maintech
Frank D’Alessio, President NJ

SMS Systems Maintenance Services
John Wozniak, President NC

Technogroup

Alfried Netzband, Managing Director Germany

PC SOS
Tom Bozeman, President Dallas

XS International
Todd Bone, President Atlanta

Decisionone Corporation
Bill Comfort, President PA

IB Remarketing
Dave Colman, COO NY

‘Work Market
Stephen DeWitt, CEO NY

SILVER members

Essintial Enterprise Solutions
Tom Clauser, V.P. Business Operations

Apex Computer Systems, Inc.
Dennis Rice, President CA

Customer Service Delivery Platform
Jerry Edinger, Chairman CA & PA

Onforce
Jimmy Fabiano, Sr. V.P. MA

Procurri Singapore

Kow Ya, Exec. Dir. DeClout Ltd.
Service Express Inc.

Dwight Strayer, COO MI

Technology Recovery Group
Sean Kennedy, President Ohio

General Computer Italia SpA ITALY
Roberto Barbieri, President

Delta Group

John Kamen, Pres

ISC Group

Joel Chait, Director & Partner CA

KelTech DataSafe
Mike Kelly,Dir. Ops; Chris Kelly
Owner Ontario CANADA

Minnesota Computers
Jay Farber, General Manager MN

Integrity Global Solutions
Glen Littler, President
Minnesota

Exec. Board Officers:

Chairman: Randy Parks, Srvs, Mgr.
Insight Randy.Parks@insight.com

President: Tom York, CEO &
President Essintial Enterprise Solutions
tyork@essintial.com

Exec. Vice President & Sec-Treas.,
Jerry Edinger, Chairman & President
CSDP jerry.edinger@csdpcorp.com
Finance Chairman

Exec. Director Claudia J. Betzner
Claudia.betzner@servicenetwork.org

Stephanie Williams, President (Communications)
ignite Marketing ignitemarketing@bellsouth.net

Board Members at large

Bill McCubbins, Exec. Vice Pres., COO POSDATA, A Control
Solutions Co., bill.mccubbins@posdata.com
Membership Retention Chair

Craig Youngblood, President & CEO LMS Service
cyoungblood@lmsservice.com Summit Committee

Dwight Strayer, COO Service Express dstrayer@seiservice.com
& Communications Chairman

Kow Ya, Executive Director DeClout Limited
kowya@procurri.com Singapore Summit Committee

Alfried Netzband, Managing Director Big Data Chairman
Technogroup anetzband@technogroup.com Germany

Todd Bone, President XS International tbone@xsnet.com
Advocacy & Outreach Chairman

Tomas O’Leary, President Origina t.oleary@origina.ie Ireland
Content Chairman

John Kamen, President Delta Computer
jkamen@deltacomputergroup.com

Scott Swain, Chairman Trident, Membership Chairman
sswain@tridentusa.com

Ed Butler, V.P. IT Services & Marketing
ejbutler@isssolutions.com

Honorary & Past Chairman Rich Guglielmo C.0.0. AMCOR
Richg@amcorss.com

Temporary Leave: Bernd Appleby, President Terix



