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Storage Support and Deploy Services Attach Rate Study 2016
An IDC Special Report
	OBJECTIVE
	Provide an objective benchmark for leading storage vendors on the attach rate and pen rates for packaged support services. (These are defined as defined support services rather than custom or SOW based support agreements) on storage products.)  Vendors covered include:  Dell, HP, IBM, EMC, Oracle, NetApp, HDS, Others "White box or named"…

	KEY QUESTIONS ANSWERED
	What are the attach rates for packaged support services for storage?

How do the attach rates for storages vary by vendor?

What types of support packages are being purchased?

Where are you buying your support and deploy services (partners/direct)?

Perceptions on being Connected back to the vendor or partner for monitoring?
Are customers utilizing the monitoring features in these new support offerings?

What duration contract are customers purchasing 1yr, 3yr, 5yr?

What are the pen rates for the packages being purchased?

Who are you utilizing to support your datacenter environment (TPM's)?  If so what % of IT assets?
Use of proactive support features and other new support capabilities

As-A-Service options? would you consume storage on-site as a service?  What would need to be included?



	METHODOLOGY
	Survey 500 end users about their storage purchases over the past 6 months. Specifically, IDC will ask about new storage purchases and whether they purchased a packaged support and deployment service.

Additionally, IDC will conduct In-depth interviews with selected end users, vendors and channel partners regarding the attach of support and deployment services

	SCOPE OF STUDY
	The study will cover storage and storage support services

	DELIVERABLES
	1. Excel file with the storage attach rates 

2. Summary of key findings and analysis .ppt

	PRICE
	$30,000.00

	PROJECT SCHEDULE
	Core deliverables (Excel)
Jan 1, 2017
Final report
Jan 31, 2017

	PROJECT TEAM
	Rob Brothers, Vice President, Software and Hardware Support Services



	CONTACT INFORMATION
	Pennie Robinson

508-872-8200 extension 6912
probinson@idc.com 
www.idc.com
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