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eNetwork News

SIA 2015 biggest growth year in all categories
Publication sent to members electronically & on website
By: Claudia J.. Betzner

From the annual summit in Las Vegas to our (largest in
history) roundtable in Hershey PA hosted by Essintial
Enterprise Solutions, with the cocktail hour hosted by
CSDP and PC Parts, to the first Roundtable in Michigan
hosted by Service Express, then the largest ever in Europe
hosted by Technogroup in Germany with Equitygate
Advisors GmbH hosting Oktoberfest., it has been a great

e President’s Letter year!

e 2016 Summit

Special points of inter-
est:

We ended the year with Procurri in Singapore
hosting at their facility the APAC roundtable for the
# first time at a member facility with Basis Bay

= hosting the cocktail hour, and ISC Group hosting
the final in San Diego, with TERiX hosting the
cocktail hour, it was a year of growth in all events.
Thank you to the SIA members for hosting 100% of
all meetings at a member facility for the first time in

e New Members

e New Silver level Pro-
file—General Com-
puter Italia

e DRTR update with

announcement new all 30 years. Our goal is to do the same thing in 2016.
name repair.org in
January Our President Tom York, will share some of the highlights from the board in this newsletter.

e Roundtable reviews . . o ] )
Our Gold Silver membership levels saw the largest growth ever with six gold and eight silver

e GOLD sponsor ads level corporate members and our 2016 SIA Summit lunche.s,. breakfast, breaks_and graqd
e SILVER sponsor ads finale are already fully sponsored. It has been a year of positive growth financially, which

P allows our board to provide added benefits to the members, such as the IDC initiative, Big
Data initiative and a brand new web site. You will hear much more about IDC and Big Data
at the summit which promises to be the biggest, best content ever.

The newly designed website now includes major industry news and a new spotlight each
month of the GOLD level members with Technogroup being the first. Our news section and

The Mission of SlA is to articles on the web will continue to evolve but if you have major news in your company send
serve as a forum where it to us, we want to be the “industry voice” for news relevant to our industry. As we
every member can en- discussed during the last board strategy session last week in San Diego, this year has seen the

hance their business and
to take collective action
for the betterment of the
industry whenever nec-

essary.

biggest changes in our industry since the mid 80’s. To prepare for the evolution and the
changes in our industry you must attend our 2016 summit to stay current and be reminded of
all the changes, many of which have been game changers, and to learn how better to profit
from them financially and incorporate them into your infrastructure operationally.

The 2016 summit discount period ends December 31, 2015 so if you plan to attend you
should take advantage of the $200 per person discount.




NEW MEMBERS 2015
Mosaic International DENMARK
TCM Solutions UK
ETALON-INFORMATICS Ltd.

:,‘ Computer Aid Inc.

4 KCI

6 GOLD,
4 new
8 SILVER
S new
membership

levels

B2Americas
Xerks Technologies
Insight
Delfi Communications
Ingram Micro
Decisionone GOLD
DataTech Depot
Tradeloop
Curvature
Reliant Technology

GOLD Members on going
Maintech

PC SOS

New GOLD in 2015
Decisionone Corporation
Technogroup Germany

XS International

SMS (formerly SILVER)
SILVER members on going
Apex Computer

Essintial Enterprise Solutions
CSDhP

New SILVER in 2015
Technology Recovery Group
Procurri

Onforce

Service Express

General Computer

NEW MEMBERS this quarter

ESP Global Services UK (Oct 2015)
Darren Richardson , Mgng Director-
Darren.Richardson@esp.co.uk

ROER International (Oct 2015) ARG
Ernesto Rodriguez Lourido, Director
erodriguez@roerinternational.com

General Computer ITALY (Nov 2015)

Roberto Barbieri, Pres.
roberto.barbieri@gci.it

Super IT Spares AUS (Nov 2015)
Ben Gardem, Director
bgardem@superitspares.com

eNetwork News

SIA announces General Computer,
ITALIA, SpA the newest Silver
sponsor and our first in Italy

GENERAL COMPUTER GROUP

Established in 1993 as an independent
Multivendor HW Maintenance company,
General Computer Group is nowadays known
as the ‘Services Factory’ offering a wide range
of tailored made services and project
solutions. Headquarted in Lacchiarella, with
branch offices in Rome and Paris, General
Computer has more than 500 clients, over
16.000 managed systems and an estimated
turnover of 17ML Euro for current fiscal year.
www.generalcomputergroup.com

General Computer attended their first roundtable
in October hosted by Technogroup in Germany,
who is the sponsoring member. The Presidente
i1s Roberto Barbieri, and Paolo Parachini is the
business unit Manager. They can be reached for
partnering opportunity at: paolo.parachini@gci.it
roberto.barbieri@gci.it

39 02 90092830

Welcome to SIA.

G=N=RAL
COMPUT=R
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SIA President’s Letter from Tom York,
CEO & President Essintial Enterprise Solutions

Dear SIA Colleagues,

It is hard to believe that the end of 2015 is upon us and we are ready to enter the Holiday season. It has been
a fast moving, productive year for the SIA board and from discussions with many of you the same has been
experienced by your companies.

Together we have achieved some wonderful things in 2015. For the first time ever, all 2015 roundtable
meetings were held at member company’s locations. Three were held in the US, one in

Europe, and one in Asia Pacific. This is really nice as the host company gets to showcase

their operation and facility. It also gives the host company a unique opportunity to

showcase their great employees and expose them to a group of senior industry executives.

We now have the largest group of Gold and Silver partners in SIA history and have filled

all the 2016 Summit sponsorships for food and beverages in a record fashion. Companies

also sponsored receptions and meals at the roundtables. I sincerely cannot thank all the SIA

sponsors and hosts enough for this strong support. President,
Tom York

As a result of this support the SIA board has been able to fund several strategic initiatives discusses

this year. We take our fiduciary responsibilities very seriously ensuring a return on board

investment in terms of value to the membership. actions.

One of those investments the board recently approved was additional financial support to

both the Digital Right to Repair and Free ICT organizations. These two organizations have

made strong progress in the US and Europe this year in regards to end user rights regarding technology and
software. I can assure you that these issues touch each SIA member company in some manner. In 2016 the
board wants to do a better job of educating our members on these issues, the progress being made, and
suggesting ways our members can help the cause.

Even though 2015 has been a strong year for the SIA we can only enjoy the success for a few minutes. The
markets our member companies operate in are changing at a rate and pace unlike we have seen in a couple
of decades. This can be good or bad depending on where you are at with your strategies and roadmaps. The
SIA board must persevere to continue to find more ways for the association to bring real value to you as
you navigate these waters.

As we enter 2016 the board’s desire is to make it the year that we establish the SIA as a meaningful entity to
your customers. The vision is when you identify your company as an SIA certified member your customers
recognize that as a value differentiator when compared to a non-member competitor. This will be a large,
complex undertaking but as Walt Disney once said, “The way to get started is to quit talking and begin
doing”. If you have thoughts and ideas on this PLEASE reach out to one of us to discuss.

I wish you a strong finish to 2015 and a wonderful Holiday season.

Tom




SIA events

biggest and best

ever with 100%
hosted at a

Member facility

eNetwork News

SIA Roundtables: Germany, Singapore and San Diego
The final three roundtables of the year held in the final quarter, all held unique qualities with October
hosted at Technogroup with Equ1tygate hosting the dinner. This roundtable is now holding the record
. for largest European
roundtable to date. The event
held October 9 just outside
Frankfurt Germany’s content

discussion with Lenovo and

Huawei. The 2nd session was

Mergers and Acquisitions with 3
Equitygate leading the session followed by an update and panel discussion on Free ICT led by Tomas
O’Leary and Guy Tritton, an expert attorney on the anti competitive activity in Europe provided an
update as well..

The Singapore APAC roundtable in November was held for the
first time in the APAC region, at a member facility, hosted by
Procurri. Previous roundtables were hosted by our APAC members
M in hotels so it is always a pleasure to tour the members facility and
hold our roundtables at the member facility. First session led by the
Procurri team covered APAC IT market trends followed by How the
#* digital economy is changing businesses. This session was led by the
Basis Bay team. APAC economic outlook and what it means to IT
service providers was led by the SMS Asia team. The day closed
with a wrap up panel discussion by the three session discussion leaders and their teams from Procurri,
Basis Bay and SMS. The cocktail hour was hosted by Basis Bay.

The final roundtable for the year was held in San Diego December 3 and hosted by ISC Group at their
facility (with a full house and for the first time an outside in December lunch with local cuisine).
Joel Chait, Director of Sales for ISC Group, led the first discussion on The challenges of global
expansion in Latin and South America, how you open a facility, labor challenges, culture differences.
Our next session, How TPMs are dealing with the cloud, add on recurring service options and hyper
converged systems next 5 to 10 years was led by Dana

Collins, President of Abtech Solutions. Dana discussed the

“what ifs”of mid range hyper converged systems

diminishing over time but the reverse was also discussed.

One of the SIA members commented on how and where in
the entire service supply chain industry can a group of
Presidents sit around a table and discuss topics relevant to
the growth of their companies and the challenges facing
them in today's technological revolution.

The final session of the day was the On Demand Economy discussion — How some technologies and

platforms are game changers. Examples; Amazon, one of largest E-commerce growths in history; Uber,

changing employee/worker strategy, what will jobs look like in the future using platform workers and

variable labor. Craig Youngblood, President LMS led the lively discussion. Some love the
convenience, others fairly passionate “not so much.” TERiX hosted the
cocktail hour back at the Kona Kai resort.

1 Thank you to all our host members and sponsors for a year of tremendous
success. Our goal is to do the same in 2016. While the board has not finalized
exact dates and locations, the June is usually east coast, in the North east, the

| fall session usually September is middle of US with the final US in Dec. in a

E warm climate. Our Europe roundtable is usually in late September to late
October and the APAC October to mid November. If you are interested in
hosting an event at your facility please let us know. We have a couple of
request.
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DRTR 2015 year in review report of activity

Gay Gordon-Byrne, Executive Director

DRTR — The Year in Review

We became a “Movement” in 2015. National and international press is covering our stories. The Wall Street Journal, NY Times,
Bloomberg Business, LA Times, PBS have all done pieces on Right to Repair, with hundreds more in digital publications, trade
publications such as 24 x 7 Magazine, Wired, and Tech Nation.

That’s not all. We were the major force behind important Copyright Exemption Requests just granted for tinkering with
motorized land vehicles, unlocking of cell phones and now tablets, and patient use of data flowing off of medical devices.

We’ve been invited by Congress to testify on Copyright Reform. Major OEMS have been forced to deal with us directly to work
on legislative improvements. We have a seat at the table.

Legislatively, we have 4 bills moving in 2016, NY, MA, and MN and now Nebraska. John Deere is just as
monopolistic as Apple. During the exemption battle for vehicle tinkering Deere infamously stated
“Farmers don’t own their tractors”. Farmers didn’t much like that attitude and are activating in support of
DRTR in all 4 states. Thank you, John Deere!

We did this on less than a shoe-string budget and have been severely hampered by lack of funds. SIA has
agreed to become a more generous financial sponsor, but that doesn’t eliminate the need for everyone in the
repair industry to do their part. One state passing one law will unlock repair and the impact will be felt
worldwide. DRTR becomes
Repair.org in
Starting in January we will be Repair.Org with repair-specific member benefits such as group discounts on January to
specialty tools, test and measurement equipment, and freight services. Our focus for benefits is on the broaden the
small B to C repair firms, but the benefits will be available to all including students, hobbyists, educators,

and SIA members. scope beyond

what it is today

Please make sure to ask your friends and employees to get involved for free by writing legislators (use
http://newyork.digitalrighttorepair.org and http://Massachusetts.digitalrighttorepair.org links) and join us
as a member at the appropriate level at http://digitalrighttorepair.org/take action). All members new and
old will be automatically transferred to Repair.Org as soon as we make the switch.

Individual members can join for about the same price as a nice bottle of wine without the hangover.
Happy Holidays !

Gay
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2016 Summit: Growth & Profits through Partnerships &

/l MegaTechTrends (Understanding the On-Demand economy and the
; j/ relevance to your company) April 10, 11, 12, 2016 Mirage

Sunday Activity:
e  Golf Tournament
e  Welcome reception

Highlights day One:

e “MegaTechTrends in the on-demand economy” and will cover all aspects of worldwide service
delivery, software & hardware. Rob Brothers, Program Director IDC software & hardware support
services will begin the program with a full presentation and discussion “Growth & Opps in an on
-demand economy” will be three industry leader President’s perspectives who are running service
companies and are facing the challenges in today’s market. The discussions will include
technology trends that are accelerating growth in their companies, what is the impact of high end,
hyper scale, midrange, cloud and distributed technology on their company? What are the
disruptive pressures that are game changers? How do you use the skills, infrastructure and assets
you have in your company to add new products and services from the new technologies in the on

TWO demand economy?

KEYNOTES in ° “Global Expansion” pane] discussion from SIA F_ —
2016 members located all over the globe with some global
players while others are more regional. The panel will

discuss “Is international growth and expanding your
global footprint right for your company?”

“Valuing your company.” The presenter, who is an

investment banker, will discuss how you value your

company, what do investment bankers, equity partners

look for in a service company? How do you get them to

invest in your company? How does it work? What is the

difference in a strategic partner and an equity partner? What is the down side of bringing in an
investment partner?

“Breakout sessions” simultaneously (questions, sign up on app):

Big Data—Bernd Appleby, Committee Chairperson—The Big Data committee will present
actions, value, education, resources, access, privacy. The process uses bleeding edge open source
software analytical tools, which will be discussed.

Cloud—Growth using cloud, what about cyber security, how to better use it?

LinkedIn—an expert will facilitate the session and discuss how to better utilize all functions.

Networking cocktail hour

Special thanks to the 2016 summit “brain trust” committee who spent many hours on conference calls
developing the program based on what they believe as leaders and heads of their own companies is
relevant and current. Frank D’Alessio, Craig Youngblood, Jim Sahli, Tomas O’Leary and Kow Ya.
Thank you to Stephanie Williams for the ongoing marketing and promotion of our events.
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2016 Summit Day Two

e  State of the Association and vision for the future—President of SIA, Tom York delivering his . H
will discuss how to take advantage of your membership in SIA, what are the goals of the board for the
coming year and what is the current state of the association. Accomplishments, challenges and board
recognitions will be a part of his presentation.

“What keeps you up at night” will be discussed in a panel discussion made up of service providers, depot and parts
companies. We heard on day one what technologies are accelerating growth but what technology trends are depressing
profits? Re-engineering your labor force to today’s technology, OEMs, lifetime warranties, competition, landscape changes
will be discussed. How do you think outside the box to solve some of the game changing challenges?

Outsourcing—when do you decide it is time to “Outsource?” This session will discuss when and how
much, how you decide based on your infrastructure as well as outsourcing to other members using the
variable labor model.

Ron Alvesteffer,
Closing keynote, “Leadership 101, using big data , metrics, and your company culture to accelerate .

growth” will be delivered by Ron Alvesteffer, President and CEO Service Express. Ron will discuss President &
values and practices of a performance driven company. How you use scorecards and big data metrics for CEO Service
employee engagement, leadership building and culture to grow your IT service company. Ron uses a
strengths finder model for his executive team to find a balance of skills and enhance communications
within his leadership team. He will discuss how this works. For those not familiar with Ron, his white
papers, blogs, articles, please go to his website, http://ronalvesteffer.com.

Express closing
keynote

e  Breakouts Owners Rights session with DRTR and Free ICT.
e  “The Grand Finale” flagship networking event . Location is LAVO in the Venetian.

Thank you to the 2016 summit sponsors:

'~ Customer Service

s e, Delivery Platform

Livafymng Inbastree e, Fansfermeng Bulinsiied. Qavng Maksd Shaw
Service Express, Inc.

Integrity Global Solutions

A TERD nramer=c

SERVICES Computer Service
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won'l software uniil we're swe yow business processes work logethar,

CSDP Corporation designs scalable services automation applications to meet
your business needs today and tomorrow. We're there for the long ride.

CSDP's 30+ years of service indusiry experience gives us the expedise to deliver
proven services and solutions to turn your service organization into a profit
center.

1-877-741-2737 ext. 121

Choose Maintech as your IT Service Pariner to
consolidate service delivery and improve
your bottom line.

Single Source.
Contact maintech foday to learm how we can:

G lobal ReaCh : -Oplimize IT Service Delivery across multiple platforms
Suppﬂfﬁng Yﬂ'ur IT Inﬁ’astmcture' -Deliver enhanced escalation management and repariing

-Improve clisntf'vendor communicatian
-Reduce account adminisiration costs

Maintech. Servicing IT since IT first needed servicing.

MAINTECH

www.maintech.com 1-800-426-TECH
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Computer Systems, Inc.

. " &

13875 Cerritos Corporate Drive, Suite A

Cerritos, CA 90703

Toll Free: 800) 969-APEX
Phone: 562) 926-6820
Email: nio@acsi2000.com
Website: www.acsi 2000.com

Your Nationwide Field Service Management Provider
ISO 9001:2000 Certified

Specializing in:

Field Service Microsoft Dynamics NAV ERP
« [T Lifecycle Support » Specialization in FSM
» Parts Logistics * Supply Chain Managemeant
» Equipment Disposition » Manufacturing
» Maintenance Support Services « MRFP
« Overall asset management processes « Forecasting

surrounding the IT asset lifecycle = EDI

* 5aa5/Hosting model available

Professional Service

« Businass Continuity

« Security & Privacy

» Desktop Managed Services

ESSINTIAL

ENTERPRISE SOLUTIONS

SINGLE SOURCE ONSITE; REMOTE;
AND LOGISTICS SERVICES

Eliminate OEM dependence with our innovative
support solutions fordistributed enterprise
technologies nationwid
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Onsite IT Services

PC S0S

Specializing in Whitespace Coverage

‘Nrvefegie Affimeces for e Fuliir

*+ Servers * United States * Break/Fix
= Desklops * Puerto Rico * Upgrades
* Laptops * Guam * Roll Outs
* Printers * Canada * Retrifits
* POS * Bermuda

Extend Your Reach

= Mext Business Day
* 4 Hour
= 24 X T X 365

A partnership with PC 308 will extend your reach to every Zip Code in the United States, every
Province in Canada, Puerto Rico, Guam and Bermuda. The partnership allows a Mational Pro-

vider to offer a total coverage package to their customers

SLAs

PC SOS is a multivendor service provider specializing in "White Space” coverage for other ser-

vice providers. Mational contracts often require covering remote areas, where it is not financially
feasible to employee full lime figld engineers. PC 3038 will act as an extension of their partner's

service organization and mest or exceed their SLAs,

Updates

PC 5083 understands that providing real time updates is a critical component of a total service
offering. The PC S0OS staff performs proactive monitoring. Real time updates are provided to all

parties invalved with the service delivery.
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Prowviding @nterprise data certar maintensnce
and Suppont Services since 1981

Systems Malintenance Services

Enterprise Data Center Computer Maintenance ‘ Data Center Relocation

+ Global support = Al staff are tralned Technicians, not general
*  Flexible service leval agresments (SLAs) PUrpOSE Movers
+ Hemote monitoring and analysis « Engineers are platform neutral and support all
=  Phaone-home and error notification support major OEM brands
+ Response options: 2-hr, 4-hr, B-hr, and Next Business Day « Sirategy & consolidation planning
= 100% parts sparing locally stocked = Assal swap or swing equipment
*  Fix-It-First™ policy eliminates administrative delays «  Migration timelines & budget planning
+  Hot Spares™ maintained at local SMS sarvica centar = Application checklists & data synchronization
* Complete stand-by systems available locally +  Communication plans & command centers
+ Al Field Enginesers are W2 employeas
IT Lifecycle Management
Suppﬂl'tﬂd Manufacturers st sl menumseturess listod) s Bespt ratirameant
+ IBM + Clsco = DELL = Data erasure (certified) - DOD 3 pass/7 pass
= EMC « MetApp «  Fulitsu « [ata destruction (secure)
«  Hewlett Packard * Sun *  Hitachi + Aszat redeployment
+ Assel purchase
Contact Us For More Information * Asselrecycling
Sales; 800-505-4365 | Service; B77-405-0330 | info@sysmaint.com RS-

www.sysmaint.com

IT Lifecycle Management
h Physical tracking

Firmware & patch tracking

Support tracking

Support personnet & contact information
Engineering spacifications

Mew features continually baing added

epYY Contract Holder

Contract GS-35F-5082H

% OnForce®

BENEFITS OF ONFORCE:
Access to qualified talent

\.\" : Reduced Costs

Your Field
Services Partner

Risk Management
Improved Efficiency
OnForce connects
talented field service _
prOfESS iOI’]EHS d | recﬂy N By providing access to a network of over 10,000 highly

) ] skilled, carefully vetted and correctly classified field
to the companies service technicians, OnForce Field Services solution
helps you optimize costs, expand coverage areas and

that need them. skill sets, improve efficiency and reduce risks.

Finanacial Strength & Stability
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A BETTER PARTNER FOR
DATA CENTER MAINTENANCE

seiservice.com

sels

Service Express, Inc.

Since 1986, Service Express has been delivering on-site hardware maintenance for mission crifical servers. We started as a division of a
local IT hardware reseller in Grand Rapids, Michigan, before splitting off and incorporating. From one office, one account executive and two
engineers - SEl offered customers an alternative to DEC service. Two plus decades later, our expertise has grown and we have expanded our
data center supported products fo include IBM, HP, Sun, Dell and Proliant servers, along with EMC, STK, NetApp, Cisco and Hitachi storage
ecuipment. . As a third-party maintenance provider, SEl also provides additional service solutions including: Hardware System Solutions, Sales
& Upgrades, OS Support, Virtualization and Data Center Relocations.

PARTS WAREHOUSE

Cluic \:rr..--

CUSTCIM SGLUT[ONS

EXPERT SERVICE

Jr:Ta center maintenance serv elivery plan includes an ini

SEl provi

audit, a d serage times and onsite resp

PROCURR

: Ao '
Canada i g
United States f reses LIS Chin
= 7 Greece Cr
Mexico i rs\,;, L.L?. ia
Israel Arabla
) % Algeria b Sri
" Banama s ... Egypt Lanka _
Venezuela a : Ethiopi N
Colombia : mmmlopw Sl\l'hlaysm
e i Can ingapore ., .,
_Br?:ll Indonesia
Australia

Headguariened in Singapore, Procurri is a global, independent distributor of data centre equipment and muiti-vendor maintenance provider
We serve worid's leading MHCs. system integrators, value-odded reseliers as well @y clowd and managed service providers across TE couniries globally

L (Quesanm (O weammion

& WELMHER OF DECLOUT GEOUP

CHANGING THE WAY THE WORLD BUYS TECHNOLOGY
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A SINGLE ECOSYSTEM
TO BUY, SELL, REPAIR &
MANAGE ALL OF YOUR
BARCODING AND AIDC
ASSETS. THIS IS TRG.

G=N=RAL

COMPUT=R

GENERAL COMPUTER GROUP
SERVICES FACTORY

WELCOMETO
GENERAL COMPUTER GROUP
first Italian Silver Sponsor of

Service Industry Association

www.generalcomputergroup.com
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Phone: 800-767-2876

Email: Sales@DecisionOne.com

eNetwork News

Multi-Vendor
Expenence

Global in
Reach

Cusiom Client
Solutions

Scolable to
Your Neads

i ) DECISIONONE

DecisionOne affers o comprehensive services portfolio with
unmatched multi-vendor, multi-platform capabilities:

Managed Services

DecisionOne offers a full suite of services that includes
hosting, monitoring and management of  your
infrastructure, as well as triage, diagnostics and resolution
of technical inguiries and events. Our industry-certified
specialists provide a single point of contact for your
employees, end users or customers.,

Reverse Logistics Services

With three MNorth American  faciliies providing
comprehensive reverse logistics and repair for over half of
today's Fortune 1000 companies, DecisionOne touches
more than 1 million units annually, while maintaining 99.5%
inventory accuracy levels, and an average TAT of <2.7 days.

Infrastructure Support Services

DecisionOne’s service model is designed to support a broad
range of IT environments at the highest levels, including:
high availability/data center, desktop, laptop, networking,
and specialty equipment. Our comprehensive technical
experience also allows us to provide project services from
staging and configuration, to installation of hardware and
software, and migrations for all types of companies.

RN L PR
- Drovidare
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CHANNEL PARTNERING THAT
MAKES SENSE

B Cklahoma City
B London

Paris

Barlin

Buenos Aires

BENEFITS:

- XSi adds Networking Equipment
Maintenance to your service portfolio

— Network VARs can make much higher
margin with your current clients while
saving them significant annual OPEX
expense

- XSi assigns a client manager to each
partner and our quote desk turns
quotes in 24-48 hours

EXPERTLY
SIMPLIFIED
IT SERVICES™

— XSi has TAC centers in U.S,, UK.,
France, Germany & Argentina that
each provide 24x7x365 support
in multiple languages for Global
Coverage

— With over 326 Certified Network
TAC Engineers, we are the largest
network equipment third party
maintainer in the world!

Cisco SMARTnet®
Juniper Care

Brocade® Essential Support
F5® Technical Support
Nortel Networks
Extreme Networks®
3Com
Nokia®/Checkpoint®
Enterasys®/Cabletron®
Force10® Networks
Gigamon®
Blackberry®

AVAYA® Support

Todd A. Bone, President & SIA Board Member, tbone@xsnet.com

RI;,I.S..S Wafson, Channel Manager, +1.678.537.4111 or rwatson@xsnet.com
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[T-Services

IT-Service - Made in Germany

Founded in 1990, Technogroup is today one of the leading, independent IT Service Providers for
Hard- and Software in data centers. Over 200 highly qualified employees in the German speaking
region ensure maximum availability of IT environments through their professional services. With
independent entities in Austria and Switzerland and now 35 service centers with over 80.000 spare
parts and systems, Technogroup can guarantee customer proximity and minimal response times.

The customer base of 2.400 companies is spread across the following industries — Industrial, Banking
& Insurance and Public Sector. The goal of Technogroup is 100% availability of all Hard- and Soft-
ware components at any time. Other key qualities are minimal response time and qualified support
with hotline and helpdesks. Technogroup provides extensive know-how across all system platforms,
secured through a client-oriented service contract.

To ensure highest standards for its customers, Technogroup is ISO certified and all processes are
delivered according to ITIL.

FACTES

European-Wide qualified Partners for IT-Service ITIL and ISO Certified
Multi-Vendor Support manufacturer-independent 200 IT-Employees
Over 25 Years of Maintenance Experience Shared Service
- Monitoring Services Operation Services
From one Server up to Complete Datacenters - Administration Service
Support for HP, IBM, Hitachi, Dell, EMC, NetApp, - IMAC/R Services
Overland, SUN/ORACLE, Quantum, CISCO - Service Desk

35 Service Branches in

Germany, Austria, Switzerland, Benelux TECH"O@@@

I T-SERVICE

Securing Better Service

CONTACT




Service Industry Association

2164 Historic Decatur Road, Villa 19
San Diego, CA 92106

Phone: 619 221 9200
Fax: 619 221 8201
Email: cbetzner@aol.com
Chetzner@servicenetwork.org

The Network for
High Technology

Service Promoting

Customer Choices

Www.servicenetw
ork.org

Service Industry Association is a hon-profit organization made up of

high technology service companies promoting partnerships & cus-

tomer choices.

Claudia J. Betzner, Executive Director

Claudia.Betzner@servicenetwork.org

Corporate Member Sponsors & Board

GOLD members
Maintech
Frank D’Alessio, President NJ

SMS Systems Maintenance Services
John wozniak, President NC

Technogroup
Alfried Netzband, Managing Director Germany

PC SOS
Tom Bozeman, President Dallas

XS International
Todd Bone, President Atlanta

Decisionone Corporation
Bill Comfort, President PA

SILVER members

Essintial Enterprise Solutions
Tom York, President & CEO PA

Apex Computer Systems, Inc.
Dennis Rice, President CA

Customer Service Delivery Platform
Jerry Edinger, Chairman CA & PA

Onforce George Harris, V.P.
Jimmy Fabiano, Sr. V.P. MA

Procurri Singapore
Kow Ya, Exec. Dir. DeClout Ltd.

Service Express Inc.
Dwight Strayer, COO MI

Technology Recovery Group
Sean Kennedy, President Ohio

General Computer Italia SpA ITALY
Roberto Barbieri, Presidente

Exec. Board Officers:

Chairman: Randy Parks, Srvs, Mgr.
Insight Randy.Parks@insight.com

President: Tom York, CEO & Presi-
dent Essintial Enterprise Solutions
tyork@essintial.com

Exec. Vice President & Sec-Treas.,
Jerry Edinger, Chairman & President
CSDP jerry.edinger@csdpcorp.com

Exec. Director Claudia J. Betzner
Claudia.betzner@servicenetwork.org

Chair Global Comm. Committee
Stephanie Williams, President
ignite Marketing
ignitemarketing@bellsouth.net

Board Members at large
Bill McCubbins, Exec. Vice Pres.,
COO POSDATA, A Control Solutions

Co., bill. mccubbins@posdata.com
(Membership)

Michael Lipson, Vice President & Principal MedEquip Bio-
medical; mikel@medequipbiomedical.com

Craig Youngblood, President & CEO LMS Service
cyoungblood@lmsservice.com (Summit)

Bernd Appleby, President & CEO Terix Computer Service
Bappleby@terix.com (Big Data)

Joe Barna, CEO CDE Services
joebarna@cdeinc.com (Benefits/Advisory Board Chair)

Dwight Strayer, COO Service Express dstray-
er@seiservice.com (Neon Member Only)
New Board Members

Kow Ya, Executive Director DeClout Limited
kowya@procurri.com Singapore (summit)

Alfried Netzband, Managing Director
Technogroup anetzband@technogroup.com Germany

Todd Bone, President XS International tbone@xsnet.com
(IDC benefits)

Tomas O’Leary, President Origina t.oleary@origina.ie
Ireland (summit)

Honorary & Past Chairman Rich Guglielmo C.0.0.
AMCOR Richg@amcorss.com



