
 
 

 

 

 

 

 

 
 
 
 
 

FOR IMMEDIATE RELEASE: (6/20/18) 
 

ISC Group LLC Acquires Two Arizona Based Hardware and Maintenance Companies  
InStock Inc. and Strategic Support Solutions LLC. 

 
San Diego, California: ISC Group, LLC a global provider of IT Third Party Maintenance is proud to announce the 
acquisition of storage hardware company InStock Inc. and 3rd party maintenance and service company Strategic 
Support Solutions LLC. These three companies have shared a close relationship for many years, and will combine 
their product support, and service coverage, to bring the best of each to the industry. These two acquisitions 
cement ISC Group’s position as the leading provider of post warranty data center needs.  With a combined 
experience of 38 years InStock and Strategic Support Solutions have provided quality hardware sales and service to 
its customers.  ISC will continue the quality of services and expand its offerings to all customers with tape libraries, 
disk arrays, server and networking solutions with brands such as Hitachi, EMC, NetApp, HP, IBM and Oracle.  As 
well as, providing leading edge service solutions through its proactive remote monitoring ISC-CHS™. 
 
Both InStock Inc. and Strategic Support Solutions LLC, will be moving their operations and assets to ISC Group’s 
headquarters in San Diego, California.  
  
About ISC Group, LLC - Established in 2003 with global headquarters in San Diego, CA, we specialize in out-of-
warranty IT technical support. We understand the high cost of equipment downtime on your business. That’s why 
we are dedicated to keeping your critical systems in top working order by offering technical support, as well as on-
site professional services. 
We operate in North/Central/South America, Europe and Asia-Pacific and have more than 400 field engineers 
available for on-site calls. We service customers in many industries, including government and public agencies, 
finance, banking, insurance, aerospace, IT, food & beverage, chemical, pharmaceutical, health, education, oil & gas, 
etc. 
 
About InStock Inc. -  Founded in 1997, InStock has established a reputation in the industry, for buying and selling 
new, used and refurbished backup storage equipment.   

Our primary goal is to provide our customers with superior products, unsurpassed service and the most extensive 
on-hand inventory available. 
 
About Strategic Support Solutions LLC - Founded in 2001, Strategic Support Solutions LLC, provides sales, support, 
repair, and maintenance for some of IT’s most complex products: tape libraries, tape drives, servers and disk 
arrays.  
 
By providing outstanding professional services, Strategic Support Solutions has become a trusted name in the IT 
maintenance industry.   

 


